
Welcome to Shaden Hospitality. By using our services through our website 

or WhatsApp, you agree to the following Terms & Conditions: 

Permitted Use: 

Our services may only be used for lawful purposes and in compliance with 

applicable Saudi regulations. 

User Responsibilities: 

• Provide accurate and truthful information.

• Do not use our services to send misleading, spam, or unlawful messages.

Company Responsibilities: 

We strive to provide stable and secure services; however, uninterrupted 

availability is not guaranteed. 

Intellectual Property: 

All trademarks, content, and software are the property of Shaden Hospitality 
and may not be used without prior written consent. 

Disclaimer: 

Shaden Hospitality is not liable for any direct or indirect damages resulting 

from misuse of the services. 

Governing Law: 

These terms are governed by the laws of the Kingdom of Saudi Arabia. and 

any disputes shall fall under the jurisdiction of the courts of the Jeddah.

Shaden Hospitality is committed to protecting your personal data and 

privacy. Information We Collect: 

• Name

• Phone number

• Email address

• Any information you provide when registering or contacting us

How We Use Your Data: 

• To provide real estate services and respond to your requests

• To send service-related notifications

• To send marketing messages only after obtaining your explicit consent



WhatsApp Consent (Opt-In): 

By checking the consent box or messaging us via WhatsApp, you: 

• Explicitly agree to receive messages from Shaden Hospitality via 
WhatsApp, including marketing messages, utility messages, and 
authentication messages.

Opt-Out: 

You may unsubscribe at any time by: 

• Replying STOP to any WhatsApp message

• Or contacting us directly to request removal

Data Sharing: 

We do not share your data with third parties except: 

• WhatsApp API providers

• Payment service providers

• When required by law

Data Protection: 

We apply appropriate technical and organizational measures to protect your 

data. 

User Rights: 

You may request access to, correction of, or deletion of your personal data. 

Policy Updates: 

Any changes to this Privacy Policy will be announced through our website or 

official channels. 


